


Welcome to CommandlQ, the complete 

Wi-Fi control app from F&B that 

transforms your home Wi-Fi experience. 

SAY GOODBYE TO WI-Fl STRESS. THIS APP PUTS YOU IN CONTROL 

WITH SIMPLE TOOLS AND SMART FEATURES THAT MAKE YOUR HOME 

NETWORK FAST, SAFE AND TOTALLY YOURS. 

Whether you're a gamer chasing lag-free wins, a 

parent keeping the kids safe online, or just tired 

of spotty connections, CommandlQ has your 

back. This guide walks you through setup and 

shows you how to unlock a Wi-Fi experience 

that's head and shoulders above those old-

school providers. 

Let's get started! 

Download CommandlQ on the 
App Store or Google Play. 
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Section 1 
Why CommandlQ? Your Wi-Fi, Your Way 

Let's be honest, Wi-Fi can be a real headache. Kids streaming videos during your business 
calls, lag ruining your game night, or that constant worry about hackers-enough to make 
anyone sigh. F&B Communications CommandlQ changes the game. We give you total control 
to make your Wi-Fi fast, secure, and perfectly suited to your home's needs. 

• No More Frustrations: Fix buffering, slowdowns, and video calls with tools that prioritize what
matters most.
• Peace of Mind: Keep your network secure and everyone safe with built-in protection.
• Easy as Pie: Manage everything from your phone, no tech degree required.

Section 2 

Getting Started 

Setting up CommandIQ is so simple, you'll be done before your coffee gets cold. In many 
cases, an F&B technician will complete the setup during your installation, allowing you to 
start exploring your Wi‑Fi and SmartHome features right away. If not, follow the steps below 
to get your Wi‑Fi up and running with your GigaSpire system.

How to Set Up Your CommandlQ App 

Step 1: Download the App 

•Go to the App Store (iOS) or Google Play
(Android).
• Search for CommandlQ and install it on your
phone or tablet.

Step 2: Launch and Get Started 

• Open the app, enter your email address
and tap "Continue".
• Already have an account? Log in using
your email and password.
• New user? On the first screen, type
your email address. The app will then
automatically redirect you to sign in if you
already have an account, or to create one
if you don't.

Step 2: Launch and Get Started (Cont'd) 
• Enter your first name, last name, email,
and password.
• Review and accept the Terms &
Conditions

Step 3: Connect Your GigaSpire System 
• Scan the QR code on your GigaSpire
system (side or bottom) using the app's
scan icon.
• No QR code? Enter the MAC address and
serial number from the sticker

Step 4: Personalize Your Network 
• Set your Wi-Fi name (SSID)
and password.
• Make it unique and secure-something
fun like "NoFreeloadersNet".
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Speed Test Hi, Haylie 
With the CommandlQ opp, you can G Yournetworkisconnected 

perform a speed test directly from your 

dashboard- no tech degree required. 

Swipe, tap, and you're done! Instant 

performance stats. 
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Share your Wi-Fi 

With the CommandlQ opp, you can share 

your network in seconds-no sticky notes, 

no need to spell out your password. Tap 

and share instantly! 
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Reboot your router

With CommandlQ, you're in control. 

Instantly reboot your Wi­Fi system right 

from the app-no waiting, no calls. Fix 

connectivity issues in seconds and keep 

your home running smoothly. 
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Home Network 

Your personal command center, 

CommandlQ, gives you instant visibility on 

every connected device and the ability to 

add new ones in just a few clicks. 
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Performing a Speed Test 

You can test your bandwidth speed and latency 

using the CommandlQ App. 

Begin by navigating to Quick Links in the 

CommandlQ app and tapping into Speed Test. 

Then tap "Run Test" to start the Bandwidth Test. 

How it Works: 

The test will assess the speed of your network 

connection. First, it measures the speed and 

quality between your main system and the 

Internet. If you have a mesh unit, the test will also 

evaluate the connection between your mesh 

unit and the main system, providing a complete 

overview of your network's performance. 

X Add Wi-Fi Network Guest Network 

< Internet Speed Test 

.;/; Williams' Router 

• Ping • Download Mbps • Upload Mbps 

1.2s 143.58 87 .65

* Bedroom Mesh 

• Ping • Download Mbps • Upload Mbps 

1.0s 132.60 79 .54

Last test: April 19, 2024 

Test A ain 

Network Type 
Guest 

V 

A guest network lets your friends and family 

use the internet temporarily while keeping 

them from accessing other devices on your 

main network 

Set up a secure Guest Network-keep your main 

connection private and give friends and family 

easy access in seconds. 

Network Name 

Password 

1. Start by opening the CommandlQ app and

tapping Network in the bottom toolbar.

2. Click "Add Network"

3. Customize your Guest Network by setting a

unique name and password, then choose how

long it stays active.

4. Tap "Save."
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Isolation 

Enabled C) 
5. To share, click the "Share Wi-Fi" tile on the home

page.
Network Duration 

0 Permanent 

Temporary 

Save 

6. Select the network and click "Share". For

additional sharing options, Click "Share" or use the

QR code already displayed.

7. When your Guest Network expires, you'll receive

a confirmation. From there, you can either delete

the network or set up a new guest network.
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Need help? We're here for you. 

Questions? We have the answers. You can 
access support directly in the app. Or contact 
F&B Communications at (563) 374-1236 or visit 
www.fbcom.net/contact/ for support, FAQs, or to 
discover other ways F&B can improve your Wi-Fi. 

You deserve a Wi-Fi experience that works, 
let's make it happen! 

Download CommandlQ from the App Store or 
Google Play. 
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