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Grants Help Bennett
Community School

Good things are happening

in Bennett! F&B and Aureon
teamed up to help support
Bennett Community School
with grant funding toward a
new reading intervention pro-
gram that strengthens literacy
instruction. For more informa-
tion about grant and scholarship
programs, visit www.focom.net/
grants-scholarships

103 N. Main St. / PO. Box 309
Wheatland, IA 52777

Office Hours: M—F 7:30 am to 4:00 pm
Office Closure: New Year's Day — Jan. 1

Phone Numbers:

Business Office:

(563) 374-1236 or (563) 574-1236
After-Hours Trouble:

(563) 374-1238 or (563) 574-1238

Internet Tech Support 24/7: 1-888-832-4322

Visit Us Online: www.focom.net

ﬁ Like Us on Facebook:
facebook.com/FBCommunications
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In the coming year, resolve to prioritize the connections that make
your life livelier—the friends and family members who keep you
smiling, the creative pursuits that bring you joy, and the adventures

that open your eyes.

Your home’s internet service supports these vital connections,
so be sure it's ready for all the socializing, streaming, gaming,
and exploring that's ahead. We offer ultra-fast and

reliable internet with speeds up to 2 Gig.

CALL (563)-374-12

Our office will be closed on January 1.
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Customer Service
Like Ours Is Rare
These Days

Poor customer service has become
common. You're put on hold for
what seems like hours to try and get
an issue resolved. You walk around
a store with several employees,
but no one asks if you need help.
Restaurant servers appear grumpy
and do only the bare minimum.

F&B believes in excellent customer
service, and in a world of compa-
nies who don't, we stand out. We're
extremely proud of that, and our
customers tell us they appreciate it.

You can always count on our local
team to provide:

® Fast responses to questions or
requests

e Expert advice to help you decide
on the right service for you

e Friendly assistance when you're
learning to use a new product

e Volunteer time at community
events and fundraisers

Some may call us old-fashioned to
treat customers like friends, and
we could cut costs if we joined the
crowd and gave poor customer
service. However, that's not who
we are.

Have Fun
With Your

Wi-Fi
Network's
Name

The Wi-Fi network name (or Service Set Identifier, SSID, in more technical terms),
identifies the network and appears when users are looking to connect to a network
nearby. Examples of default SSIDs include things like dlink-34E0, TP-Link_4BC6, and
Linksys00042.

You may want to consider changing your Wi-Fi network's name to something more
customized, however. A unique name makes it harder for strangers to find and connect
to your home’s network, deters hackers by concealing the manufacturer of your router,
improves network management, and helps distinguish between multiple networks (like
2.4GHz and 5GHz bands). A unique name also enables you to reflect your personality
and perhaps generate some smiles.

There are people who have turned funny Wi-Fi network names into an art form, using
puns and jokes to get a chuckle out of anyone nearby — especially those looking for free
Wi-Fi. Want some tips? Think about what your neighbors or visitors will find amusing
and keep the name short and memorable. Don’t include personal information, such as
your name or address.

Here’s a list of funny Wi-Fi network names for inspiration as you brainstorm ideas:

¢ No More Mr Wi-Fi ® Very Slow Wi-Fi

¢ [ Pronounce You Man and Wi-Fi ® No, This Is Not Yours

* Wi Oh Wi ® Stop Being a Mooch

® Wi-Fi Fo Fum ¢ Click Here for Viruses

® New England Clam Router e FBI Surveillance Van

e I'm with the Bandwidth ® Hey, Get Your Own Wi-Fi
® I'm Feeling a Connection ® Girls Gone Wireless

® Return of the Wi-Fi ® Drop It Like It's Hotspot

® Routers of the Lost Ark ® Wi-Fi Miss American Pie
¢ Lord of the Pings e Bill Wi the Science Fi

Another way to spark ideas is to look at the Wi-Fi network names used by your
neighbors as well as the names you see while traveling and searching for a Wi-Fi
network. Have fun with it!

We offer Managed Wi-Fi to provide assistance with all kinds of

Wi-Fi tasks including changing your network name and password.
To learn more, call (563) 374-1236.
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